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Central Reservations 

The right Central Reservation System (CRS) can insure that a property is getting every dollar 
possible from callers. To increase RevPar, your CRS must focus on agent productivity, 
distribution systems integration, PMS integration, customer care, service bundling and ease 
of use. 

CRS is one of the few systems that can give a property an immediate Return on Investment 
(ROI). Let O’Neal Consultants sift through all the options available to a property and guide 
you to the right decision for your system selection. O’Neal Consultants is also available for 
installation support, maintenance and existing systems evaluations. 

O’Neal Consultants’ Outstanding Accomplishments Speak for Themselves: 

• Highly Diverse Hospitality Clientele 
• International Project Base
• Services Performed in 35 of the 50 United States & 14 Countries
• Clients Include Over 800 Hotels 
• Served Clients with Over 29,000 Rooms in Las Vegas 
• Served 33 Clients in Manhattan Alone 
• Positive Customer Satisfaction has Yielded Significant Long-Term Client Relationships 
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