O’Neal Consultants

Hotel Systems

Systems Audit

Today’s networks and systems are a complex web of systems integration, interfaces, and
connectivity—the systems and data are the ‘heart’ of the hotel’s operation. Protection of
these valuable assets is critical to ensure that the hotel will be able to continue to service
its guests effectively.

O’Neal Consultants offers a variety of system audits based on the hotel’s requirements:

Basic System Review & Security Check:

e Server & Hardware Analysis

e Security Audit (Network & Application)
e Network Diagram & Analysis

e Virus Protection

e Backup System

Comprehensive Systems Audit:

e Security Audit (Network & Application)
e Network (LAN/WAN) Diagram

e Server & Hardware Analysis

e Virus Protection

e Backup System

e  WAN Audit & Security

e WAN Analysis

Hotel System Review:

e Review Application System & Recommend Improvements in Operations

e Review Flow or Information and Operations to Determine “Bottlenecks” and Make
Recommendations to Streamline

e Assist Operations Team in Auditing System for Potential Fraudulent Activity

Contact O’'Neal Consultants to learn more about our consulting services.
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O’Neal Consultants

O’Neal Consultants’ Outstanding Accomplishments Speak for Themselves:

Highly Diverse Hospitality Clientele

International Project Base

Services Performed in 35 of the 50 United States & 14 Countries

Clients Include Over 800 Hotels

Served Clients with Over 29,000 Rooms in Las Vegas

Served 33 Clients in Manhattan Alone

Positive Customer Satisfaction has Yielded Significant Long-Term Client Relationships
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O’Neal Consultants

6330 LBJ Freeway, Suite 231
Dallas, TX 75240

Tel: 972-233-8303

Fax: 972-233-0339

E-mail; sales@onealconsultants.com
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